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DEPARTMENT OF VETERAN AFFAIRS 
STRATEGIC ACQUISITION CENTER-FREDERICKSBURG 

10300 SPOTSYLVANIA AVE SUITE 400 

FREDERICKSBURG, VA 22408 

 
 

CONTRACTOR INSTRUCTIONS FOR VHA CONTRACTS ONLY 

THIS INCLUDES ALL STATIONS------(EXCEPT 119) 

 

OB10 ELECTRONIC INVOICE SUBMISSION 

 FSC e-INVOICE PROGRAM THRU AUSTIN PORTAL 

FSC MANDATORY ELECTRONIC INVOICE SUBMISSION FOR AUSTIN PAYMENTS  

 

Vendor Electronic Invoice Submission Methods: 

Fax, email and scanned documents are not acceptable forms of submission for payment 

requests.  Electronic form means an automated system transmitting information electronically 
according to the accepted data transmissions below. 

 VA’s Electronic invoice presentment and payment system-The FSC uses a third party 
contractor, Tungsten/ OB10, to transition vendors from paper to electronic invoice 

submission. Please see Tungsten/OB10 contact information below to begin submitting 

electronic invoices, free of charge. 

 A system that conforms to the X12 electronic data interchange (EDI) formats 
established by the Accredited Standards Center (ASC) chartered by the American 

National Standards Institute (ANSI). 

 The X12 EDI Web site (http://www.x12.org).  

Vendor e-invoice Set-up information: 

Please contact OB10 at the phone number or email address listed below to begin submitting 

your electronic invoices to the VA Financial Services Center in Austin, TX for payment 

processing. If you have questions about the e-invoicing program or Tungsten/OB10, please 

contact the FSC at the phone number or email address listed below. 

 Tungsten e-Invoice setup information: 1-877-489-6135 

 Tungsten e-Invoice email:  VA.Registration@Tungsten-Network.com 

 FSC e-Invoice contact information: 1-877-353-9791 

 FSC e-Invoice email: vafsccshd@va.gov 

 http://www.fsc.va.gov/einvoice.asp 

 

COMMUNICATIONS: 

 https://www.federalregister.gov/articles/2012/11/27/2012-28612/va-acquisition-
regulation-electronic-submission-of-payment-requests 

 http://fcw.com/articles/2012/11/27/va-epayments.aspx?s=fcwdaily  
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